Account Mo ] NCCRM 0846392

Extended Warranty Agreemaent

Agresment Siant Date: 05 August 2011

EALER MAME AND ADDRREES - Referred {0 in fhis Agreement 25 Yhe Dealer’

Dial-A-TV Rentals Ltd P.0. Box 108 Huntingdon Cambs PE28 2PP 01487 772329

Referred o in this agreement as the 'the Customer’

CUSTOMER NAME AND ADDRESS

it is agreed that the Dealer will maintain the equipment as specified in this Agreement.The Customer hereby acknoledges that the Terms and Conditichs
overieai and the terms and conditions set out below have been brought {e his/her notice and by signing this Agreement agrees its terms.

THE SCHEDULE

Descriplion of Goods Egquipmen! code Payrneni

Total Yearly f Maonthly /
Waskly Pavment

Initial Payment

Fotzl Advance
Payment

Encliusions

This agreement covers ilams detailed above and any afischad items only (i.e Surround Sound Systems & Speskers)

This Agreement shali be for & peried of 1 month from the Agreement Starl Date and thereafier shal continue until either party gives notics in sccordancs
with clauge 7 overleaf or if the Dealer terminates the Agreement in accordance with clause 8 overleaf,

Signed by the Dealer Dstae cf signature
Signaiure(s) of Customer(s)

Dalefs) of signaturs(s)




TERMS AND CONDITIONS

Ploass read these before you sign the Agresment

wafinitions:
Fhe following words shall have the meaning given below:

Agreement, the Extended Warranty Agreement of which these Terms and Conditions form part
Customer, the person namad in this Agreement.

Dealer, Dial & TV Rentals Lid.

Equipment, the goods specified in The Schedule shown on the Agreement
1. OCnce the Dealer is notified by the Customer during the period of this Agreement that the Equipment is not functioning properly the
sezler will inspect the Equipment and carry out repairs and/or modificstions at the discretion of the Dealer that are deemed necessary to
restore the Eguipment to normal working erder taking into account the age of the Equipment.
3. if it is found necesszry to remove the Equipment to the Dealer's premises for the purposes referred fo in ¢lause 1 the Dealern
undertzkes to coilect from and return the Equipment to the Customer and the Customer zgrees to provide access to his premises for these
DUTrPOSES,
3. In the event that the Equipment has to be removed the Desler underigkes to leave, by way of a loan, replacement equipment ( not
necessarily of the same make or specification} until such time as the Equipment is returned to the Customer.

4. On an annual basis the Desler shall offer by prior appointment with the Customer (such appoiniment not to be unrzascnably refused

by the Customer) to inspect the Equipment and to make any minor adjustments that in the opinion of the Desier appesar necassary,

5. In the unlikely event that we are unable to complete an economic repair ta the equipment the Customer wili bz entitled to an equivalent

{in age and approximate product specification) replacement. In the event that the Customer is not satisfied with the replacement he will

have 14 cays in which to ask for the replacement to be collected and te claim & refund of payments made under this Agreement during the

nrecading 12 monihs,

&.. The Dealers lizbility shall not extenc to:

I. zny loss or damage o the Eguipment caused by fire, aircraft, lightning, burglary, housebregking, larceny, or accidental damage by
external means;

11, the renewel or recharging of betteries or any damzage resulting from leaking batteries;

. any dsfect in the electrical or aerial installation external to the Equipment;

/. gdefective transmission and/or ouiside interference or other causes over which the Dealer has no control;

. loss or damage for any cause other than reasonable wear and fear in normal uss;

t. loss or damage to styli, cosmetic ar surface damage or damage to cansumable parts;

L. any damage for toss of use or entertsinment during the period in which repairs to or replacemenis of paris of the Equipmant are
being carried oui;

Wiil, toss of frozen food

. &ay claim within the first 30 days of entering this Agreement

. Repeairs {o cosmetic pars and zccessories exterior to the Equipment

. Damage caused by foreign objects or substances

. Use in a commercial environment
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7. Any work carried out by the Dezler which Talls outside his obligations under this Agreement will be carried oul, at his current charges
znd pevment in respect of that work shall be due immadiately following completion of the work.

2. Either pariy may terminats this Agreement by giving one month's notice in writing after the expiry of the period referred to in the
Schadule.

5. The Dealer shali be entitled to terminate this fgreement by immediate notice in any of the following events;

iThe Customer carries out any repairs to or in any way disturbs the Equipment or any internal component paris of i or permits any person
other then the Desler, his employees or servants to interfere in any way with the Equioment;

I, The Customer fails to pay any sum due to the dealer within fourtean days of its due date;
. The Equipment is removed by the Cusiomer to an address other than one which is approved in writing by the Dealer: such approval
riot to be unreascnably withheld provided that the new address is within the Bealer’s service area;

iIi, if the Customer is in breach of any of his cbligations under this Agreement or if the Equipment shall cease to be in the Customer's
possessicn. In such an event the Dealer shall not be liable to refund to the Customer any payments which may praviously have bean
msade by the Customer to the Dezler;

IV, If the age of the Equipment exceeds eight years.
ITermination under this clause shall be without prejudice to the right of the Deeler to recover from the Customer any monies dus to the

Dealer at the dste of such termination or to recover damages in respect of any breach by the Customer of the terms of this Agreement.
Termination of the Agreement for any czuse shall not antitle the Customer (save at the discretion of the Dealer) to the refund of any sumsg

paid by the Customer.




